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Learning Objectives

On successful completion of this Learning Unit, the participants will be able to:

● Identify problems

● Solve problems by developing strategies and solutions

● Make decisions



Topic 1: What is analysing and processing information? 

Being able to solve problems is essential for successful action. Problem solving can only work once the problem(s) have been 

clearly identified and analysed. Once the problem has been clearly identified, it is then necessary to think about possible 

solutions, to be able to think ahead and to get help, if necessary, in order to finally make the right decisions. Problem solving can 

be done in three steps:

1. Identification of the problem

● Evaluation: analyse and understand the situation by asking questions

● Formulate the problem clearly

● Communication: Expressing yourself in clear language

2. Problem solving

● Imagine possible solutions (test them if necessary)

● Be creative, use your knowledge to solve the problem

● Ability to express assertively one's opinion

3. Make decisions

● Not being afraid to ask help from external partners

● Personal capacity to question, to review one's objectives and to be flexible: Agree to backtrack if necessary

● Ability to make choices

● Develop or strengthen group spirit and joint decision-making

● Go step by step, not too fast, nor too slowly



Topic 2: Why is it important? 

Because we are all addressing problems and issues every day, this skill is important and can have negative 

consequences if not acquired.

This skill is important because it allows one to make a global analysis of a situation at a given moment. It allows to work 

on communication skills (personal and with others), creativity, and team spirit. It also helps to assert oneself, especially 

when the issue concerns several people. Decision making allows to assert oneself, to cooperate, to negotiate. Finally, 

solving problems reinforce personal and group satisfaction.



Topic 3: Sample texts on how to mention it on the CV

● Ability to identify and analyse a problem

● Ability to communicate clearly with others

● Ability to be creative in problem solving

● Ability to work in a team: communicate, negotiate, reconcile.



Topic 4: TSC assessment criteria

.

Criteria Competent Need improvement

Identify problems

Solve problems

Take decisions

There main criteria for assessing this TSC are the aspects mentioned below. According to them, educators can guide their learners in

their improvement process. The learner can be assessed as “competent” or “need improvement”. The educator can add specific

comments for each learner in the respective boxes. Please refer to the Intellectual Output 2: Be Creative! Handbook for educators for

further guidelines on assessment criteria.



Activities



Activity 1 : Photo workshop + drawing in the city

Objectives of the activity

• Reflect on a local issue

• Express ideas

• Translate ideas into photos

• Reflect on possible solutions

• Draw the proposed solutions on the photos



Activity 1 : Photo workshop + drawing in the city

TSC addressed by the activity

• Addressing problems and issues

• Creating and innovating

• Acting independently and showing initiative

• Dealing with change



Activity 1 : Photo workshop + drawing in the city

Materials

• Flipcharts and pens

• A camera or camera phones

• POSCA marker pens

• A printer (black and white)



Activity 1 : Photo workshop + drawing in the city

The pitch

The activity consists of thinking about the problems that exist in the city, putting

them into images (black and white photos), and drawing possible solutions in

colour.



Activity 1 : Photo workshop + drawing in the city

Procedure

1. Introduction

The instructor introduces a brainstorming session on the theme with the group: he/she notes down "my city" on a flipchart and asks 

the group to express themselves on the subject, all the while helping them with questions to redirect the debate: What does it 

evoke in you? Do you like it? Do you feel safe? Are there any problems? He/she then directs the discussion towards the theme of 

problems related to the city.

He/she ends the discussion by asking each participant to think about the problems related to the city, and to select one that

concerns/affects/challenges them more than the others.

2. The instructor introduces:

- The objective of the activity: to take photos of problematic situations in the city and draw different solutions

- Instructions: Identify a problem in the city, and think about how they could put it into a picture

- The method: this work is done individually

- Duration: 2 x 3 hours

3. Photos in the city

Once each participant has clearly defined a problem, the instructor gives them time to think about how they could put it into a 

picture, and where in the city. He/she can ask those who are having more difficulty coming up with ideas to share the issue with the 

others, so that they can think together about how to put it into a picture.

Once each participant has come up with an idea, everyone goes off to take some photos illustrating the theme.

4. Possible solutions

Once the photos have been printed in black and white, the participants think of possible solutions. They draw the solutions they

have found in colour on their photo (print as many photos as they have ideas)



Activity 1 : Photo workshop + drawing in the city

Questions for discussion among participants

• How was this activity for you?

• What did you learn whilst doing this activity?

• How did you organise yourselves in sub-groups to find a solution?

• Do you feel that you have really found a solution?



Activity 1 : Photo workshop + drawing in the city

Intergenerational aspect

With a mixed group, the group can compare what the different problems and issues every generation has : do

they have the same concerns, what is important for the younger / older participants, did the older participants

have the same concerns when they were younger,...?



Activity 2 : Role plays

Objectives of the activity

• Listen to the instructions

• Identify the issues raised by the case studies

• Think about possible solutions

• Present the role-play to the other members of the group

• Interact with the group and have the courage to adopt a position



Activity 2 : Role plays

TSC addressed by the activity

• Analysing and processing information

• Addressing problems and issues

• Creating and innovating

• Conveying and exchanging information and ideas

• Showing respect and consideration for others



Activity 2 : Role plays

Materials

The different scenarios on pieces of paper (see annexes for some

examples but you can create your own scenarios according to the topic)



Activity 2 : Role plays

The pitch

In groups of 2 to 3 people, they read a scenario, take on a role and act it out while the rest of the

group watches.



Activity 2 : Role plays

Procedure

The instructor begins by introducing the activity to the group. If he/she wants to work on a 

particular theme, he/she can start by brainstorming on the topic before starting the activity.

The instructor divides the group into small sub-groups of 2 to 3 people. He/she reads out a 

situation (related to the chosen theme) and asks the groups to think of a possible solution.

In sub-groups, they discuss and find a solution to the problem. They act out this solution and 

divide the roles between them.

Each subgroup presents its solution to the rest of the group.

When each group has gone, the facilitator starts a discussion with the group: What do you think 

of this solution? Would you have thought of it? What would you have done differently? Which 

one speaks to you the most? Do these solutions make you think of other solutions?



Activity 2 : Role plays

Questions for discussion among participants

• How was this activity for you?

• What did you learn whilst doing this activity?

• How did you organise yourselves in sub-groups to find a solution?

• Do you feel that you have really found a solution?



Activity 2 : Role plays

Intergenerational aspect

With a mixed group, this activity is interesting because

everyone has different ways of solving problems, and are

not thinking the same way. By doing those role plays, it

helps start discussions and think together about different

possible solutions. They can see if the have the same

ideas, or if they have completely different ideas.



Further Readings
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Copyright Disclaimer

All audio-visual material was accessed freely from free online stock image platforms and/or YouTube and apply 

fair use laws without intention to breach any copyrights. If you feel that copyrights were violated, kindly contact 

us at https://becreativeproject.eu/ to resolve the matter in a restorative justice manner. 

https://becreativeproject.eu/
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